
Question

Identify the documents that describe the differences between SATE and
production.

Answer

Qwest addressed the differences between SATE and production, including the
identification of error messages, in three documents provided as exhibits to the
declaration of Lynn M V Notarianni and Christie L. Doherty on Operations
Support Systems (Attachment 5, Appendix A to the Application) ("OSS
Declaration") . These exhibits are:

• SATE Data Document (Exhibit LN-OSS-48)
• ED! Implementation Guidelines for IMA (LN-OSS-47)
• IMA 10.0 Errors List (Exhibit LN-OSS-51)

Qwest has made each of these documents publicly available to CLECs. Relevant
sections of these documents are briefly described below. The evolution of the IMA
10.0 Errors List is also described below, in order to fully identify where legacy
system error messages are listed and the timing of their incorporation into the
document.

1. SATE Data Document (Exhibit LN-OSS-48)
The Overview section of this document includes information regarding data
categories that may differ between production and SATE. For example, the
SATE Data Document (p. 5) states that SATE will validate the USOCs used on
an order against the list of USOCs valid in SATE for the state on the LSR, not
the CLEC's contract. In production, IMA also edits the LSR against a list of
USOCs provided for in the CLEC's Interconnection Agreement. This
difference between SATE and production allows the CLEC not only to test all
USOCs available in their specific contract but also to test additional products
and features they may be considering in the future.

2. EDIImplementation Guidelines for IMA (Exhibit LN-OSS-47)
The Progression Testing Phase section of this document (pp. 32-40) provides an
overview of the Interoperability and SATE test environments. A schematic for
each test environment depicting its major components and correlation to
production systems is also provided. Additionally, a comparison of products
and transactions supported is provided as well as a description of the behavior of
the transaction responses as compared to production.

3. The IMA 10.0 Errors List (Exhibit LN-OSS-31)
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This document contains the list of all business process layer (BPL) errors
generated by IMA. These errors are identical for production and SATE, since
SATE uses a copy of production IMA. This document does not list the
production or SATE legacy system error messages. As explained below, Qwest
has provided the legacy systems error messages for production and SATE for
IMA release 9.0, most recently in a document dated May 22, 2002 (the 9.0 lMA
(QIIi SATE E"ors List);' and for IMA 10.0, initially on June 14, 2002, and most
recently on July 8, 2002 (the 10.0 lMA and SATE Errors document). These two
documents are included with this filing as Attachment A and Attachment B,
respectively.

* * *

For the 9.0 EDI release, in response to a request from Hewlett-Packard in
connection with the Arizona third party OSS test, on January 28, 2002, Qwest
created and published the known errors available in SATE and those in
production for IMA release 9.0. See OSS Declaration at , 762. The 9.0 lMA
and SATE Errors List, dated May 22,2002, is included as Attachment A to this
filing. Qwest informed the Arizona Corporation Commission that it would gain
input from CLECs and assess the value of maintaining this list on an ongoing
basis.'

On May 7, 2002, the ACC staff issued a recommendation that Qwest continue
publishing the error comparison lists for all future IMA releases. See ACC
Staff Supplemental Report on Qwest's Compliance with Checklist Item No.2 
Access to Unbundled Network Elements (UNEs) - Change Management Process
and Stand-alone Test Environment, May 7, 2002 (Exhibit DLF-CMP- 10) at ,
153. Qwest agreed to accept this recommendation and proceeded to prepare the
SATE and production legacy error list for IMA 10.0. This document was
published on June 14, 2002, the day after this Application was ftIed, and
contained both the legacy system error list and the complete list of IMA (BPL)
errors. The most recent combined 10.0 lMA and SATE Errors document
(Attachment B hereto) contains both BPL and production legacy system error
messages included in SATE, and thus details how error messages available in
SATE differ from production error messages.

2

See Qwest's Response to HP's SATE Recommendations, December 28, 2001
(Exhibit LN-QSS-74), at p. 6.

The 9.0 IMA and S4TE Errors List document was not included with the Application because
Qwest provided information on SATE versus production only with respect to the latest IMA release (IMA
10.0).
3
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9.0 lMA and SATE Errors List



Qwest Communications, Inc.

9.0 IMA and SATE Errors List

Date

May 22, 2002

Propared by:
Owest Communications, Inc. (Qwest)
Implementation Team

For questions regarding this document, please contact

ED! Lead Business Analyst
(303) 965·2504
1005 It' Street. 18" floor
Denver, Colorado 80202

Abstract:

This document will assist CLECs in understanding Qwest legacy system and BPL error messages.
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Overview

This document contains four sets of information:
1. Legacy System Error messages seen in Production
2. Legacy Systam Error messeges coded into SATE
3. Variance between the legacy system errors in production versus SATE
4. Business Processing Layer (BPL) Errors List

Legacy system error messages are passed through the IMA system to the CLEC for pre
order transactions. All errors for order transactions appear on the IMA Business
Processing Layer (BPL) error list.

Common reasons for legacy system errors to be retumed include:

• Requested deta was unable to be found:

On a CSR request if Owest were unable to find the account in the legacy system, the
following error message would be generated:

·055 Gateway: Error caught by Fns Message[O]=Received Error From
FnsGateway (6.3.1.7.1) on message ResDupAccountLisl: E101 Account not in
BOSS/CARS·

For errors that specify that the data was unable to be retrieved (Le. could not be
found), Qwest suggests verifying the validity of the input data.

• Input dill. Is Invslld:

An example of an error message triggered due to invalid input data is:

·055 Gateway: Error caught by data source Message[O]=lnvalid attribute length
(clllCode) expect (8-11) get (7) Required input field has invalid length This
request was not submitted."

BUed on the information provided in the error message, the CLEC could fiX the
problem. In this example, the CLLI code was 7 characters long rather than 8·11
characters.

• Legecy system Is unevallable:

An example of an error message triggered due to the legacy system being
unavailable is:

·055 Gateway: Error caught by data source Message[O]=Error logging in to host
(Iivetirk) The host system is not availabie This DA_EOPF1 request has failed

Message[1]=Error logging in to host 'ivetirk) The host system is not
available Thi.. ."

Owest recommends that EDI CLECs display the Owest provided error messages to their
system users to allow the user to comectly interpret the error message and correct the
problem.
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Table 1 -

The following list includes the error code end description of the legacy system error messeges
thet heve been provided by IMA Produdion in the six months previous to the original publication
of this document.

• Nobis:
• Those Items in BOLO are examples of variable data.
• All messages listed have an error code of '999'.

Database Error - SOL Failed (dblnsertAPPT: ORA-01840: input value not long enough for date
format)

Database Error - SOL Failed (dblnsertTNRDetall: ORA-01400: mandatory (NOT NULL) column IS

missing or NULL during insert)

Database Error - Unspecified Error (dbLSRS_CRM: Error while trying to retrieve text for error ORA·
01403)

Database Error - Unspecified Error (dbLSRS_CRM: ORA-014S8: invalid iength inside variable
character string)

Database Error - Unspecified Error (dbLSRS_CRM: ORA-02042: too many distributed transactions
ORA-06S12: at line 1)

Database Error - Unspecified Error (dbLSRS_CRM: ORA·040S2: error occurred when looking up
remote object CRM.CRM_SOSI_PACKAGE@IMA_CRM_L1NK.WORLDORA-00604: error occurred
et recursive SOL level 1 ORA-02068: following severe error from IMA_CRM_L1NK ORA-...

Database Error· Unspecified Error $lbLSRS_CRM: ORA-06SS0: line 1, column 7: PLS-00201:
idenlif1er'CRM_SOSI_PACKAGE.PROC_SO_GET_COUNT' must be declared ORA·06SS0: line 1,
column 7: PUSOL: Statement ignored)

java.sqI.SOLException: 10 exception: Broken pipe Method: validateCoProvider
java.sqI.SOLException: 10 exception: Broken pipe Method: validateTariffArea

jave.sqI.SOLException: java.sql.SOLException: ORA-002S7: archiver error. Connect internal only,
until freed.

Megabit address validation Failed (OSS Gateway: Connedion failed (CONNECT))

Megabit address validation Failed (OSS Gateway: Error caught by data source: Message[O]=Call
timed out (dac 1 rpc))

Megabit address validation Failed (OSS Gateway: Error caught by data source: Message[O]=Null
response: Corrupt response data encountered: Response not returned; Message[1J=Null response:
Corrupt response data encountered; Response not returned: Me...

Megabit address validation Failed (OSS Gateway: Rasponse not valid)

Megabit address validation Failed (OSS Gateway: Timeout)
Megabit address validation Failed (OSS Gateway: Transaction failed (READ))

Megabit address validation Failed (OSS Gateway: Transaction failed (SERVER))
OSS Gateway: Connedion failed (CONNECT)
OSS Gateway: CSRM received Error From FnsGateway (Msg 10 73, Type 0, Vers 1): Error return
from gateway: Failed to connect to the BMP

OSS Gateway: Error caught by data source Message [OJ=ERROR: Record not found in TIRKS -
Verify that CFA is digital

OSS Gateway: Error caught by data source Message[O]=€
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OSS Gateway: Error caught by data source
OSS Gateway: Error caught by data source

Message[O]="
Message[O]='4

OSS Gateway: Error caught by data source
Internal FnS Error: Error Parsing Page.

Message[O]=9x Address Supplementary Page:

OSS Gateway: Error caught by data source Message[O]=Basic No. given :Street Name Required
Data Mapping Error· Call OSS/UHD DA_ADR_Request Failure Message[1]=User defined
exception received (dac I rpc) Message[2)=User defined exception receiv...

OSS Gateway: Error caught by data source Message[O]=BlOCK IN EFFECT - NEED MANUAL
OVERRIDE #3J7J4Q4AOO

OSS Gateway: Error caught by data source Message[O]=call failed (dac I rpc)
OSS Gateway: Error caught by data source Message[O]=CAll OSS/UHD DA_ADR Validate
Address Re uest Failure Mess e 1 =User defined exce tion received dac I r c
OSS Gateway: Error caught by data source Message[O]=Call timed out (dac I rpc)
OSS Gateway: Error caught by data source Message[O]=CCNA = (XHP) has no matching owner
CCNA to Owner Host mapping was not found. Input Request was rejected as it was unable to
establish ownership Message[1 J=User defined exception received (dac...

OSS Gateway: Error caught by data source Message[O]=Centrex Account. Not authorized to view
entire account data. A Partial CSR may be requested.

OSS Gateway: Error caught by data source Message[O]=CIIi = (OCSMMOBC) State Code =
(MO) Invalid CLLI was input - valldata input ClLl Input ClLl was rejected and unable to route to
host Messa e 1 =User defined exce tion received dac I rpc) M...
OSS Gateway: Error ceught by data source Message[O]=Communications failure (dac I rpc)

OSS Gateway: Error caught by data source Message[O]=Communications failure (dac I rpc)
Message[1)=3022 Fatal :: Gateway Error

OSS Gateway: Error caught by data source Message[O]=Communications failure (dac I rpc)
Message[1]=Communications failure (dac I rpc)

OSS Gateway: Error caught by data source Message[O)=Due date requested has passed! Need
to change

OSS Gateway: Error caught by data source Message[O]=E/A Service handler failed Service
request not processed Message(1)=Unable to connect to the requested host system. Request has
been rejected. Message[2]=User defined exception received (dac...
OSS Gateway: Error caught by data source Message[O]=ENTER HOUSE NUMBER. AHN OR
ROUTE DA_ADR Validate Address Request Failure Message[1]=User defined exception received
(dac I rpc)

OSS Gateway: Error caught by data source Message[O]=Error logging in to host (livetirk) The
host system is not available This DA_EQPF1 request has failed Message[1]=Error logging in
to host Oivetirk} The host system is not available Thi. ..

OSS Gateway: Error caught by data source Message[O]=ERROR No information was found for
this address.

OSS Gateway: Error caught by data source

OSS Gateway: Error caught by data source

OSS Gateway: Error caught by data source
I rpc)

OSS Gateway: Error caught by data source
DURING lOGIN INTO lFACS: 0

05123102

Message[O]=ERROR: 0
Message[O]=ERROR: 0 Call timed out (dac I rpc)

Message[O]=ERROR: 0 Communications failure (dac

Message[O]=ERROR: 0 ERROR OCCURRED
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OSS Gateway: Error caught by data source
program failed.

OSS Gateway: Error caught by data source
address validation. VERIFY STREET NAME

OSS Gateway: Error caught by data source
OSS Gateway: Error caught by data source
DURING LOGIN INTO LFACS: 0

Messaga[OJ=ERROR: 0 Unknown error for this

Message[O]=ERROR: 0 VERIFY TN
Message[O]=ERROR: 302 ERROR OCCURRED

OSS Gateway: Error caught by data source Message[O]=ERROR: 302 The requested NPAlNXX
was not found in the ISDN Wire Center Data file: 10ptlappletldata/faccklALL.TRIS.data Please contact
your Tier 1 Support to re rt this roblem ASAP.
OSS Gatewa : Error cau ht b data source Messa eO =ERROR: 501 INQ FASG FAILED:
OSS Gateway: Error caught by data source Message[O]=ERROR: 501 INQ FASG FAILED:
ERROR OCCURRED DURING FASG in LFACS

OSS Gateway: Error caught by data source Message[O]=ERROR: 501 INQ FASG FAILED: L400-
050: THE REQUESTED FACILITY ADDRESS CANNOT BE FOUND. CHECK YOUR INPUT

OSS Gateway: Error caught by data source Message[O]=ERROR: 501 INQ FASG FAILED: L40o-
170: THERE ARE MORE THAN ONE FACILITY ADDRESS AT THE GIVEN ADDRESS

OSS Gateway: Error caught by data source Message[O]=ERROR: 501 INQ FASG FAILED: L40o-
320: durum ct NOT FOUND

OSS Gateway: Error caught by data source
timed out (dac I rpc)

OSS Gateway: Error caught by data source
Gateway is down and/or program failed.

OSS Gateway: Error caught by data source
description available at this time

Message[O]=ERROR: Address Validation Error: Call

Message[O]=ERROR: Address Validation Error:

Message[O]=ERROR: Address Validation Error: No

OSS Gateway: Error caught by data source Message[O]=ERROR: Address Validation Error: No
match found for logical host (PREMIS_CENT) Routing Table Update Required. Call OSS/UHD

OSS Gateway: Error caught by data source Message[O]=ERROR: Address Validation Error:
VERIFY TN

OSS Gateway: Error caught by data source

OSS Gateway: Error caught by data source
process this request.

OSS Gateway: Error caught by data source
the address provided.

OSS Gateway: Error caught by data source
Address

Message[O]=ERROR: Call timed out (dac I rpc)

Message[O]=ERROR: Facility Check failed to

Message[O]=ERROR: No exact match was found for

Message[O]=ERROR: No Existing Circuits at This

OSS Gateway: Error caught by data source Message[O]=ERROR: No matching address found.

OSS Gateway: Error caught by data source Message[O]=FC error code: 20060 Error
sending/receiving data from host No Uaes connection available Facility Check is experiencing slow
response to a host system. This may be due to unusual request volumes. P...

OSS Gateway: Error caught by data source Message[OJ=FC error code: 20061 Invalid address
specified Address .. rancho blvd' not found. The requested address was not found. Please verity the
address and try again.
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OSS Gateway: Error caught by data source Message[O)=FC error code: 20062 Valid PREMIS
address - Address not in LFACS The requested addnsss is in PREMIS • The request address is NOT
in LFACS Issue service order wtth this address - Use correct remarks ...
OSS Gateway: Error caught by data source Message[O)=FC error code: 20063 Multple addresses
returned No exact match was found for the address provided. Verify community and/or state and try
again. MUltiple addresses were found for the address specify....

OSS Gateway: Error caught by data source Message[O)=FC error code: 20064 unable to perform
select loop in LFACS Received an undesired response from the Select Loop inquiry.

OSS Gateway: Error caught by data source Message[O]=FC error code: 50300 Unabie to
Validate Address No Address Found This address was not found in PREMIS. Please check your input
and try again.

OSS Gateway: Error caught by data source Message[O]=FC error code: 50310 Error in Address
Validation Unable to Validate Address Premis responded with an error code for this address. Please
check your input and try again.

OSS Gateway: Error caught by data source Message[O)=FC error code: 50311 Error in Address
Validation Unabie to Validate Telephone Number Premis responded with an error code for this
telephone number. Please check your Input and try again.

OSS Gateway: Error caught by data source Message[O]=FC error code: 70150 Error accessing
EJB services No SelectLoop EJB Found

OSS Gateway: Error caught by data source
OSS Gateway: Error caught by data source
entared was not a velid SAGA.

Message[O]=H
Message[O]=INPUT ERROR(S): JS_ERR_112:SAGA

OSS Gateway: Error caught by data source Message[OJ=INPUT ERROR(S): JS_ERR_112-
1v:ZIPCODE translates into more than (1) SAGA. Use one of the following SAGAs:
BLVUEASTSEAT

OSS Gateway: Error caught by data source Message[O]=INPUT ERROR(S):
JS_ERR_112v:ZIPCODE could not be translated into a SAGA.

OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (Loc A)
fl8ld is invalid This request was not submilled Message[1]=lnvalid attribute (Loc Z)
field is invalid This request was not submtt...

Required input
Required input

OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (Loc A) ReqUired Input
field is invalid This request was not submilled Message[1]=lnvalid request Request was not
submitted Message[2]=26602 Fatal :: Gateway Error

OSS Gateway: Error caught by data source Message[O)=lnvalid attribute (Loc Z) Required input
field is invalid This request was not submilled Message[1]=lnvalid request Request was not
submitted Message[2]=26602 Fatal :: Gateway Error

OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (S: cktld should has 6
fields) Required input field is Invalid This request was not submitted Message[1]=lnvalid attribute
(S: Prefix fl8ld length must be of length 1 or 2) ...

OSS Gateway: Error caught by data source Message[O)=lnvalid attribute (S: cktld should has 6
fields) Required input field is invalid This request was not submitted Message[1)=lnvalid attribute
(S: Suffix field length must be 0 or 3) Require...

OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (S: cktld should has 6
fl8lds) Required input field is invalid This request was not submitted Message[1]=lnvalid request
Request was not submitted
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OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (T: cktld should has 7
fl8lds) Required input fl8ld is invalid This request was not submitted Message[1 ]=Invalid attribute
(T: Prefix field length must be 2) ReqUired Inp...

OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (T: cktld should has 7
fl8lds) Required input field is invalid This request was not submitted Message[1 ]=Invalid request
Request was not submitted

OSS Gateway: Error caught by data source Message[O)=lnvalid attribute length (cIliCode) axpect
(8-11) get (9) ReqUired input field has invalid length This requast was not submitted

Message[1 ]=Invalid attribute (termZ) Required input fiaid i...

OSS Gateway: Error caught by data source Message[O]=lsdn Loop Query Page: Error Sending
HTML: Connaction lost to the Facility Check web site.

OSS Gateway: Error caught by data source Message[Oj=Job duration is graater than caiculated
time range

OSS Gateway: Error caught by data source Massage[O]=1
OSS Gateway: Error caught by data source Message[O]=Leadtime violated
OSS Gateway: Error caught by data source Message[O]=No AREA/HOST match found for the
NpaNxx (000000) Routing Tabie Update Required. Call OSS/UHD DA_ADR_Request Faiiure

Message[1]=User defined axception received (dac 1rpc) Messaga[2)=User def...

OSS Gateway: Error caught by data source Message[O]=No DSAver/UUID/Major#lMinor#
availablr for logical host (ALOC_SIM) Routing Table Update Required. Call OSS/UHD
DA_ADR_Request Failure Massage[1]=User defined exception received (dac 1rpc) M...

OSS Gateway: Error caught by data source Message[O]=No match for area (WYOM) in
areaConvStatus table Verify CALA entry, If correct, Routing Table Update ReqUired, call OSS/UHD
DA_ADR.-Request Failure Massage[1]=User dafined exception received (...

OSS Gateway: Error caught by data source Message[O]=No match found for version (2.0) and
CLLI (206nO) Routing Table Update ReqUired. Call OSS/UHD. DA_TNR_Request Faiiure

Messa a 1 =User dafined exce tlon received dac 1 c Messa e 2 =User ...
OSS Gateway: Error caught by data source Message[O]=No physical host associated with logical
host (EKY) Routing Table Update ReqUired. Call OSS/UHD. DA_TNR_Request Failure

Messa e 1 =User defined axce tion received (dac 1 c) Messa e 2 =User...
OSS Gateway: Error caught by data source Message[O]=No SAGA/CALA match found for zip
(nnnnn) Verify ZIP. If correct, Routing Table Update ReqUired, call OSS/UHD. DA_ADR_Request
Failure Messa e 1 =User defined exception received (dac 1 rpc) Messa
OSS Gateway: Error caught by data source Message[O)=No time availabie
OSS Gateway: Error caught by data source Message[O)=Not a valid Fetch object
OSS Gateway: Error caught by data source Message[O]=NPA/NNX combination not found in
appointment sched

OSS Gateway: Error caught by data source Message[O]=NuII response: Corrupt response data
encountered Response not returrl8d Message[1]=NuII response: Corrupt response data
encountered Res nse not retumed Mess e =Basic No. iven :Street Na...
OSS Gateway: Error caught by data source Message[O]=NuII response: Corrupt response data
encountered Response not returrl8d Message[1]=Null response: Corrupt response data
encountered Response not returrl8d Message[2]=E/A Service handler failed ...

OSS Gateway: Error caught by data source Message[Oj=Null response: Corrupt response data
encountered Response not retumed Message[1]=Null response: Corrupt response data
encountered Res nse not retumed Messa e 2 =No AREA/HOST match found f...
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OSS Gateway: Error caught by data source Messaga[OJ=Null response: Corrupt response data
encountered Response not returned Message(1)=Null response: Corrupt response data
encountel'llCl RIlS nse not returned Messa e 2 =No OSAverIUUIO/Ma' Mino...
OSS Gateway: Error caught by data source Message[O)=Null response: Corrupt response data
encountered Response not returned Message[1]=NUIl response: Corrupt response data
encountered Response not returned Message[2]=No match for area ONVA) i...

OSS Gateway: Error caught by data source Message[O]=Null response: Corrupt response data
encountered Response not returned Message(1)=NUIl response: Corrupt response data
encountered Res nse not returned Messa 2 =No match found for logical...
OSS Gateway: Error caught by data source Message[O]=Null response: Corrupt response data
encountared Response not returned Message[1]=Null response: Corrupt response data
encountered Res nse not returned Mess e 2 =No match found for version ...
OSS Gateway: Error caught by data source Message[O]=Null response: Corrupt response data
encountered Response not returned Message[1)=NUIl response; Corrupt response data
encountered Response not returned Messa e 2 =No SAGAICALA match found f...
OSS Gateway: Error caught by data source Message[O)=Null response: Corrupt response data
encountered Response not returned Message(1)=Null response: Corrupt response data
encountel'lld Response not returned Messa e 2 =Street Name or Telephone N...
OSS Gateway: Error caught by deta source Message[O)=Null response: Corrupt response data
encountered Response not returned Message(1)=Null response: Corrupt response data
encountered Res nse not returned Messa e 2 =User defined exce tion rec ...
OSS Gateway: Error caught by data source Message[O]=POTS Facilities Login Page: Error
finding COOKIE: Invalid FC page.

OSS Gateway: Error caught by data source Message[Oj=POTS Facilities Login Page: Error
Sending HTML; Connection lost to the Facility Check web site.

OSS Gateway: Error caught by data source Message[O]=Pols Facility Check (With address
validation) INPUT ERROR(S): FNS_ERR_901:TN and ADDRESS cannot both be entered.
JS ERR 210: ADDRESS is NOT ert of selected Search B criteria. JS ERR 250: CITY is N...
OSS Gateway: Error caught by data source Massage[Oj=Pols Facility Check (with address
validation INPUT ERROR S : JS ERR 112: SAGA entel'llCl was not a valid SAGA.
OSS Gatewey: Error caught by data source

Message[OJ=PotsServFacAvaIiServer.;ProcessMessageO Internal FnS Error: Unknown HTML
Page:

OSS Gateway: Error caught by data source Message[O]=Return host Id missing for electronic file
transfer.

OSS Gateway: Error caught by data source Message[O]=Screen (WA) : Field (WorkAuthorization-
>circuitldForrnat) : ERROR-The Cireuilld was not found in the TIRKS System database. The host
s stem has returned an error This DA EOPF1 re uest has fail ...
OSS Gateway: Error caught by data source Message[O]=Screen (WA) : Field (WorkAuthorization.
>clrLayoutOrderNum) : ERROR-Circuit Id not eligible for this Co-Provider The host system has
returned an error This DA_EOPF1 request has failed Messa e ...
OSS Gateway: Error caught by data source Message[O]=Street Name or Telephone Number
Required Data Mapping Error· Call OSS/UHD DA_ADR_Request Failure Message[1j=User
defined exce tion received (dac I c Messa e 2 =User defined exce tion rec...

OSS Gateway: Error caught by data source Message[OI=System Call error while communicating
with Fetch Hostname = fnsld1 Port number = 4006 Connection refused Host = fnsld1 Port = 4006
Timeout = 5
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ass Gateway: Error caught by data source Message[Oj=System Call error while communicating
with Fetch Hostname = fnsld1 Port number = 4006 Connection reset b er
ass Gateway: Error caught by data source Message[Oj=The CoProviderl ContractArea
combination is invalid.

ass Gateway: Error caught by data source
ass Gateway: Error caught by data source
request: (From signal handler)

Message[O)=Total Time> 8 hrs
Message[O]=Transaction timed out while processing

ass Gateway: Error caught by data source Message[Oj=Unabie to open the requested E/A
service. Request has bean rejectad. Message[1j=User defined exception received (dac I rpc)

Messa e =Null res nse: Cornu t res onse data encountered Res on...
ass Gateway: Error caught by data source Message[Oj=Unbundled Loop Query Page: Error
Sending HTML: Connection lost to the Facility Check web site.

ass Gateway: Error caught by data source Message[Oj=Verify input. No available numbers
satisfy all the valid input parameters. DA_TNR_Request Failure Message[1j=User defined
exception received (dac I rpc) Message[2j=Verify input. No available nu...

ass Gateway: Error caught by data source Messege[OJ=VERIFY SAGA ICALA DA_ADR
Validate Address Request Failure Message[1J=User defined exception received (dac I rpc)

ass Gateway: Error caught by data source Message[Oj=VERIFY TN DA_ADR Validate
Address Re uest Failure Messa e 1 =User defined exce tion received dac I r c
ass Gateway: Error caught by data source Message[Oj=VERIFY WIRE CENTER DA_ADR
Validate Address Request Failure Message[1]=User defined exception received (dac 1 rpc)
ass Geteway: Error caught by data source Message[Oj=WTN appears multiple times in WTN
list: 9529260548

ass Gateway: Error caught by data source
value

Message[Oj=WTN entry missing the associated WTN

ass Gateway: Error caught by data source; Message [O)=ERRaR:;Record not found in TIRKS -
Verify that CFA Is digital

ass Gateway: Error caught by data source; Message[Oj=call failed (dac I rpc):
Message[1)=3021 Fatal :: Gateway Error

ass Gateway: Error caught by data source; Message[Oj=call failed (dac I rpc):
Message[1j=call failed (dac I rpc)

ass Gatewey: Error caught by data source; Message[O]=CALL aSS/UHD; DA_ADR Validate
Address Request Failure; Message[1]=User defined exception received (dac 1 rpc)

ass Gateway: Error caught by data source; Message[Oj=Calitimed out (dac I rpc)
ass Gateway: Error caught by data source; Message[O)=Centrex Account. Not authorized to view
entire eccount data. A Partial CSR may be requested.

ass Gateway: Error caught by data source; Message[OJ=Communications failure (dac 1 rpc)
ass Gatewey: Error caught by data source; Message[O)=Communications failure (dec I rpc);

Message(1)=3022 Fatal :: Geteway Error

ass Gateway: Error caught by data source; Message[Oj=Communications failure (dac 1 rpc);
Message[1j=Communications failure (dac I rpc)

ass Geteway: Error caught by data source: Message[O)=Due date requested has passed! Need
to change

ass Gateway: Error caught by data source; Message[O)=EA Error· Timeout waiting for new
screen to appear; Desired screen has not appear.; Messege[1]=E1A Service handler failed;
Service request not processed; Message[2]=User defined exception recei. ..
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OSS Gateway: Error caught by deta source; Message[O]=Error logging in to host (livetlrk); The
host system is not available; This DA..EQPF1 request has failed; Message[1]=Error logging in
to host Oivetirk); The host system is not available; Thi...
OSS Gateway: Error caught by data source; Message[O]=ERROR: O:Calitimed out (dac I rpc)
OSS Gateway: Error caught by deta source; Message[O]=ERROR: O;Communicalions failure (dac
I rpc)

OSS Geteway: Error caught by data source;
DURING LOGIN INTO LFACS: 0

OSS Gateway: Error caught by data source;
program failed.

OSS Gateway: Error caught by data source;
this time

Message[O)=ERROR: O;ERROR OCCURRED

Message[O)=ERROR: O;Gateway is down and/or

Message[O]=ERROR: O;No description available at

OSS Gateway: Error caught by data source; Message[O]=ERROR: O;No match found for logical
host (PREMIS_CENT);Routlng Table Update Required. Call OSS/UHD

OSS Gateway: Error caught by data source; Message[O]=ERROR: O;VERIFY TN

OSS Gateway: Error caught by data source; Message[O]=ERROR: 301 ;Server: Netscape-
Enterprisel3.6 SP2 Date: Tue. 26 Jun 2001 11 :32:23 GMT Content-type: text/hlml Querying
ALOC/Premis for Address data... done. Accessing LFACS -partseparator Content-type...

OSS Gateway: Error caught by data source; Message[O)=ERROR: 302;ERROR OCCURRED
DURING LOGIN INTO LFACS: 0

OSS Gateway: Error caught by data source; Message[O]=ERROR: 302;The requested NPA/NXX
was not found In the ISDN Wire Center Data file:;/optlappletldata/faccklALL.TRIS.data;Please contact

ur Tier 1 Su It to re It this roblem ASAP.
OSS Gateway: Error caught by data source; Message[O]=ERROR: 501 ;INQ FASG FAILED: L40o-
050: THE REQUESTED FACILITY ADDRESS CANNOT BE FOUND. CHECK YOUR INPUT

OSS Gateway: Error caught by data source; Message[Oj=ERROR:;Address Validation Error:;Call
timed out dac I c
OSS Gateway: Error caught by data source;
Error:;Communicatlons failure j:lac I rpc)

OSS Gateway: Error caught by data source;
Error::Gateway is down and/or program failed.

Message[Oj=ERROR:;Address Validation

Message[OJ=ERROR:;Address Validation

OSS Gateway: Error caught by data source; Message[O]=ERROR:;Address Validation Error:;No
AREA/HOST match found for the N Nxx 763744 :Routin Table U ate R uired. Call OSS/UHD
OSS Gateway: Error caught by data source; Message[Oj=ERROR:;Address Validation Error:;No
description available at this time
OSS Gateway: Error caught by data source; Message[Oj=ERROR:;Address Validation Error:;No
match found for logical host (PREMIS_CENT):Rouling Table Update ReqUired. Call OSS/UHD

OSS Gateway: Error caught by data source; Message[Oj=ERROR:;Address Validation
Error:;VERIFY TN

ass Gateway: Error caught by data source:
OSS Gateway: Error caught by data source;
process this request.

05123102
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OSS Gateway: Error caught by data source: Message[O]=ERROR:;No exact match was found for
the address provided.

OSS Gateway: Error caught by data source: Message[O]=ERROR:No information was found for
this address.

OSS Gateway: Error caught by data source: Message[Oj=FC error code: 20060 Error
sending/receiving data from host No lfacs connection available Facility Check is experiencing slow
response to a host system. This may be due to unusual request volumes. P...

OSS Gal8way: Error caught by data source; Message[O]=FC error code: 20062 Valid PREMIS
address· Address not in lFACS The requested address is in PREMIS • The request address is NOT
in lFACS Issue servica order w.h this address· Use correct remarks ...
OSS Gateway; Error caught by data source; Message[O]=FC error code; 50310 Error in Address
Validation Unabie to Validate Address Premis responded with an error code for this address. Please
check your input and try again.

OSS Gateway: Error caught by data source; Message[O]=FC error code: 70150 Error accessing
EJB services No SelectLoop EJB Found

OSS Gateway: Error caught by data source; Message[O]=INPUT ERROR(S):;JS_ERR_112:SAGA
entered was not a valid SAGA.

OSS Gateway: Error caught by data source: Message[Oj=INPUT ERROR(S);;JS_ERR_112-
1v:ZIPCODE translates into more than (1) SAGA.; Use one of the following SAGAs;
BlVUEASTSEAT

OSS Gateway: Error caught by date source; Message[O]=INPUT
ERROR(S):;JS_ERR_112v:ZIPCODE could not be translated into a SAGA.

OSS Gateway: Error caught by data source; Message[O]=INPUT ERROR(S);;JS_ERR_260:
STATE is NOT part of selected Search By criteria.

OSS Gateway; Error caught by data source: Message[O]=lnvalid attribute (loc Z); Required input
field is invalid; This request was not submRted; Message[1 j=lnvalid request, Request was not
submRted; Message[2]=26602 Fatal :: Gateway Error

OSS Gateway: Error caught by data source: Message[O]=lnvalid attribute (S; cktld should has 6
fields); Required input field is invalid; This request was not SUbmitted; Messager1 j=lnvalid attribute
(S: Service Code & Modifier field length must be 2...

OSS Gateway: Error caught by data source; Message[O)=Job duration is greater than calculated
time range

OSS Gateway; Error caught by data source; Message[O]=leadtime vioiated

OSS Gal8way: Error caught by data source: Message[O]=No AREA/HOST match found for the
NpaNxx (190069); Routing Table Update ReqUired. Call OSS/UHD; DA_ADR_Request Failure;

Mess a 1 =User defined exception received (dac 1rpc); Mess e 2 =User def...
OSS Gal8way: Error caught by data source: Message[O]=No AREA/HOST match found for the
NpaNxx (952957); Routing Table Update ReqUired. Call OSS/UHD; DA_ADR_Request Failure;

Mess a 1 =User defined axce ion received dac 1 cJ; Mess e 2 =User del...
OSS Gal8way: Error caught by data source; Massage[Oj=No match for area (MT) in
areaConvStatus tabla; Verify CALA entry. If correct. Routing Table Update ReqUired. call OSS/UHD;
DA_ADR_R uest Failure; Messa e 1 =User defined exce tion received (da...

OSS Gateway: Error caught by data source: Message[O]=No match found for version (2.0) and
ClLl (BB7): Routing Table Update Required. Call OSS/UHD.; DA_TNR_Request Failure;

Mess 1 =User defIned exce tion received dac 1 : Messa e =User del...
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OSS Gateway: Enor caught by data source; Message[O]=No SAGNCALA match found for zip
(12345); Verify ZIP. If correct. Routing Table Update Required. call OSS/UHD.; DA_ADR_Request
Failure; Message[1 J=User defined excaptlon received (dac I rpc); Me...

OSS Gateway: Enor caught by data source; Message[O]=Not a valid Fetch object
OSS Gateway: Enor caught by data source; Messaga[Oj=NPNNNX combination not found in
appointment sched

OSS Gateway: Enor caught by data source; Message[O]=NUIl response: Corrupt response data
encountered; Response not returned; Message[1j=Null response: Corrupt response data
encountered; Response not returned; Message[2]=No ARENHOST match found t...

OSS Gateway: Enor caught by data source; Message[O]=Null response: Corrupt response data
encountered; Response not returned; Message[1j=Null response: Corrupt response data
encountered; Response not returned; Message[2]=No rnatch for area (DNVR) i...

OSS Gateway: Enor caught by data source; Message[Oj=Null response: Corrupt response data
encountered; Response not returned; Message[1]=Null response: Corrupt response data
encountered; Response not returned; Message[2]=No match found for logical...

OSS Gateway: Enor caught by data source; Message[Oj=Null response: Corrupt rasponse data
encountered; Response not returned; Message[1]=Null response: Corrupt response data
encountered; Response not returned; Message[2]=No match found for version...

OSS Gateway: Enor caught by data source; Message[O]=NUIl response: Corrupt response data
encountered; Response not returned; Message[1j=Null response: Corrupt response data
encountered; Response not returned; Message[2]=No physical host associate...

OSS Gateway: Enor caught by data source; Message[Oj=Null response: Corrupt response data
encountered; Response not returned; Message[1j=Null response: Corrupt response data
encountered; Res nse not returned; Messa e 2 =No SAGNCALA match found t...
OSS Gateway: Enor caught by data source; Message[Oj=Null response: Corrupt responsa data
encountered; Response not returned; Message[1]=Null response: Corrupt response data
encountered; Response not returned; Message[2]=Unable to open the request...
OSS Gateway: Enor caught by data source; Message[Oj=NUIl response: Corrupt response data
encountered; Response not returned; Message[1]=Null response: Corrupt response data
encountered; Res nse not returned; Messa e 2 =User defined exce tion rec...
OSS Gateway: Enor caught by data source; Message[Oj=POTS Facilities Availability Query Page:
Internal FnS Enor:;Error Validating Page.; Message[1j=Pots Facility Check (With address
validation);INPUT ERROR(S):;JS_ERR_112: SAGA entered was not a valid...
OSS Gateway: Enor caught by data source; Message[Oj=POTS Fac~lties Availability Query Page:
Internal FnS Enor:;Enor Validating Page.; Message[1j=Pots Facility Check (with address
validation);INPUT ERROR(S):;JS_ERR_112v:ZIPCODE could not be transla...

OSS Gateway: Enor caught by data source; Message[O]=POTS Facilities Login Page: Enor
Sending HTML:;Connection lost to the Facility Check web site.

OSS Gateway: Enor caught by data source; Message[Oj=Pots Facility Check (With address
validalion);INPUT ERROR(S):;FNS_ERR_901 :TN and ADDRESS cannot both be
entered.;JS_ERR_210: ADDRESS Is NOT part of selected Search By criteria.;JS_ERR_220: UNIT Is
N...

OSS Gateway: Enor caught by data sourca; Message[Oj=Pots Facility Check (With address
validation);INPUT ERROR(S):;JS_ERR_112: SAGA entered was not a valid SAGA.
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OSS Gateway: Error caught by data source: Message[Oj=Pots Facility Check (With address
validation):INPUT ERROR(S)::JS_ERR_112v:ZIPCODE could not be transiated into SAGA

OSS Gateway: Error caught by data source: Message[Oj=Screen (DA_EQPF1>SignOn) : Field
(IP_Userld) : 'SIGN REJECTED, RC= 28 - USERID HAS BEEN REVOKED.: The host system has
returned an error: This DA_EOPF1 request has failed: Message 1]=Null resp...
OSS Gateway: Error caught by data source: Message[O]=Screen (DLR_Status) : Field
(UNKNOWN) : DLR Issue Failed Resend Request: The host system has returned an error: This
DA_EOPF1 re uest hes failed: Messa e 1 =E'A Service handler failed: Service...
OSS Gateway: Error caught by data source; Message[Oj=Screen (WA) : Field (WorkAuthorization-
>circuitldFormat) : ERROR·The Circuitld was not found in the TIRKS System database.: The host
s stem has returned an error: This DA_EOPF1 uest has fall...
OSS Gateway: Error caught by data source; Message[Oj=Screen (WA) : Field (WorkAuthonzation-
>cirLayoutOrderNum) : ERROR-Circutt Id not aliglble for this Co-Provider: The host system has
returned an error: This DA_EOPF1 request has failed: Messa e ...
OSS Gateway: Error caught by data source; Message[Oj=System Call error while communicating
with Fetch Hostname = fnsld1 Port number = 4006 Connection refused Host = fnsld1 Port = 4006
Timeout = 5

OSS Gateway: Error caught by data source: Message[O]=System Call error whiie communicating
with Fetch Hostname = fnsld1 Port number = 4006 Connection reset by peer

OSS Gateway: Error caught by data source; Message[O]=Transaction timed out while processing
request: (From signal handler)

OSS Gataway: Error caught by data source: Message[Oj=Unable to open the requested E'A
service.; Request has been rejected.: Message[1j=User definad exception received (dac' rpc):

Message[2]=Null response: Corrupt response data encountered: Respon...
OSS Gateway: Error caught by data source: Message[O]=Verify input. No available numbers
satisfy all the valid input parameters.: DA.,TNR_Request Failure: Message[1]=User defined
exce tion received dac' C : Messa e 2 =Verl in ut. No available nu...
ass Gateway: Error caught by data source; Message[Oj=VERIFY TN: DA_ADR Validate
Address Request Failure: Message[1j=User defined exception received (dac , rpc)

ass Gateway: Error caught by data source: Message[Oj=VERIFY WIRE CENTER: DA_ADR
Validate Address Request Failure: Message[1]=User defined exception received (dac' rpc)

OSS Gateway: Error caught by Fns Message[Oj= DA_ADR Validate Address Raquest Success
Message[1j=Successful Return From Gateway Message[2j=Transaction Timed out with DA

PIC

ass Gateway: Error caught by Fns Message[O]=Couid not connect to AS server
OSS Gateway: Error caught by Fns Message[O]=Due date requested has passed.
OSS Gateway: Error caught by Fns Message[Oj=ExcSupportCsrLegacyFataIError:
File=[SupFnslnterface.cppj. Line#=[744) Received Error From FnsGateway (6.2.2.2) on message
ResDupAccountList: E106 Account not found while resolving account on partial circ...

OSS Gateway: Emor caught by Fns Message[OJ=ExCSupportCsrLegacyFataIError :
Flle=[SupFnslnterface.cppj. Line#=[744] Received Error From FnsGateway (6.2.2.2) on message
ResDupAccountList: Invalic:l host info while resolving account on partial circuit ...

ess Gateway: Error caught by Fns Message[O]=Fetch transaction Timed Out: Hostname =
fnsld1 Port number = 4006

OSS Gateway: Error caught by Fns Message[O]=HicapServFacAvaiiServer::ProcessMessageO
Internal FnS Error: Unknown HTML Pa e:
OSS Gateway: Error caught by Fns Message[O]=lnvalid request
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OSS Gateway: Error caught by Fns Message[O]=lnvalid requesl. No Usoc info for requested
NpaNxx

OSS Gateway: Error caught by Fns Message[O]=LSO not valid
OSS Gateway: Error caught by Fns Message[Oj=Received Error From FnsGateway () on
message ResGeneric: Error reading requesl.

OSS Gateway: Error caught by Fns Message[O)=Received Error From FnsGeteway (6.2.2.2) on
message ResCsr: 155 CSR not in Database

OSS Geteway: Error caught by Fns Messege[O)=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: 161 CSR list format error

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: 162 CSR billing format error

OSS Gateway: Error caught by Fns Message[Oj=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: 163 CSR S&E format error

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: 164 CSR remarks format error

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: 610 CSR SNE Format Warning

OSS Gataway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: Partial CSR not available on Non-Dept billed Western AN

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: Unable to execute BosslFE

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: A024 DUPT_ACCT_NOT]OUND

OSS Gateway: Error caught by Fns Message[O}=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: E101 Account not in BOSs/CARS

OSS Gateway: Error caught by Fns Message[O)=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: E105

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: E106 Account not found

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountLlst: Invalid account id

OSS Gateway: Error caught by Fns Message[O}=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: Invalid host info

OSS Gateway: Error caught by Fns Message[O}=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: SS01

OSS Gateway: Error caught by Fns Message[O)=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccounlList: Unable to execute SR20cars

OSS Gateway: Error caught by Fns Message[O)=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: Unable to execute SR33

OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResGeneric: Unable to connect to back-end server

OSS Gateway: Error caught by Fns Message[O)=SAG OR STREET RANGE INFORMATION
ONLY DA_ADR Velidate Address Request Success Messase[1 ]=Successful Return From
Gateway Message[2]=Transaction Timed out with DA PIC

OSS Gateway: Error caught by Fns Message[Oj=Transaction Timed out for DA CFACable
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OSS Gatewa : Error cau ht by Fns Massa eO =Transaction Timed out with DA ADR
OSS Geteway: Error caught by Fns Message[O]=Unable to execute Scai

OSS Gateway: Error caught by Fns Message[O]=Unable to execute Sfirst
OSS Gateway: Error caught by Fns Message[O]=User defined exception received (dac 1 rpc)

Message[1]=User defined exception received (dac 1 rpc) Message[2j=SELECT CALA
DA_ADR_Request Failure Message[3)=Transaction Timed out with DA PIC

OSS Gateway: Error caught by Fns Message[O]=VERIFY HOUSE NUMBER OR AHN
DA_ADR Validate Address Request Partial Success Message[1]=Transaction Timed out with DA
PIC
OSS Gateway: Error caught by Fns Messege[Oj=VERIFY STREET NAME DA_ADR Validate
Address Re uest Pertial Success Messe e 1 =Transection Timed out with DA PIC
OSS Gateway: Error caught by Fns Messege[Oj=VERIFY STREET NAME OR COMMUNITY
DA_ADR Validete Address Request Partial Success Message[1)=Transaction Timed out with DA
PIC

OSS Gateway: Error caught by Fns Messege[O]=VERIFY SUPPLEMENTAL INPUT DA_ADR
Validate Address Request Success Message[1]=Successful Return From Gateway

Messege[2]=Transaction Timed out with DA PIC

OSS Gatewey: Error caught by Fns Message[O]=VERIFY SUPPLEMENTAL LIST DA_ADR
Velidete Address Request Partiel Success Message[1]=Transection Timed out with DA PIC

OSS Gateway: Error caught by Fns: Message[Oj=: DA_ADR Validate Address Request
Success: Message[1j=Successful Return From Gateway; Message[2]=Transaction Timed out
with DA PIC

OSS Gateway: Error caught by Fns: Messege[O]=Could not connect to AS server
OSS Gateway: Error caught by Fns:

Message[OJ=DesignServFacAvaiiServer.:ProcessMessageO;lnternal FnS Error: Unknown
HTML Page:

OSS Gateway: Error caught by Fns:
OSS Gateway: Error caught by Fns:
fnsld1 Port number = 4006

Message[O]=Did not receive format set.
Message[O]=Fetch transaction Timed Out Hostname =

OSS Gateway: Error caught by Fns:
Message[OJ=HicapServFacAvaiiServar::ProcessMessageO;lnternaI FnS Error: Unknown

HTML Page:

OSS Gateway: Error caught by Fns;
NpaNxx

Message[O]=lnvalid request. No Usoc info for requested

OSS Gateway: Error caught by Fns: Message[O]=Received Error From FnsGateway 0 on
message ResGeneric: Error reading request.

OSS Gateway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: 122 Account not in Database

OSS Gateway: Error caught by Fns: Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: 155 CSR not In Database

OSS Gateway: Error caught by Fns; Message[O)=Received Error From FnsGateway (6.2.2.2) on
message ResCsr. Unable to execute BosslFE

OSS Gateway: Error caught by Fns: Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResCsr: Unable to execute CarslFE
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OSS Gateway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountLlst: A024 DUPT_ACCT_NOT_FOUND

OSS Gateway: Error caught by Fns: Message[OJ=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountUst: E101 Account not in BOSS/CARS

OSS Gateway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: E105

OSS Gateway: Error caught by Fns: Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountLlst: Invalid host info

OSS Gateway: Error caught by Fns; Messege[O]=Received Error From FnsGeteway (6.2.2.2) on
message ResDupAccountLlst: S901

OSS Gateway: Error caught by Fns; Message[OJ=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountLisl: Unable to execute SR20cars

OSS Gateway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResDupAccountList: Unable to execute SR33

OSS Gateway: Error caught by Fns; Message[O]=Received Error From FnsGateway (6.2.2.2) on
message ResGeneric: Unable to connect to back-end server

OSS Gateway: Error caught by Fns; Message[O]=Transaction Timed out for DA CFACable
OSS Gatewa : Error ca ht b Fns; Messa eO =Transaction Timed out with DA ADR
OSS Gateway: Error return from gateway 1. NO AVAILABLE NUMBERS SATISFY ALL THE VALID
INPUT PARAMETERS DA_TNR_Request Failure 2. User defined exception received (dac / rpc)
OSS Gateway: Error return from gateway 1. User defined exception received (dac / rpc) 2. User
defined exception received (dac / rpc) 3. User defined exception received (dac / rpc) 4. Null
response: Corrupt response data encountered R...

OSS Gateway: Error return from gateway 1. VERIFY TN DA_ADR Validate Address Request Failure
2. User defined exception received j:tac / rpc)

OSS Gateway: no matches found
OSS Gateway: Response not valid

OSS Gateway: Timeout
OSS Gateway: Transaction failed (READ)
OSS Gateway: Transaction failed (SERVER)
OSS Gateway: Transaction failed (WRITE)
SATE Legacy System Errors

This section includes two subsections:
2A: includes Owest legacy system error messages currently passed along to CLECs by

SATE for preorder transactions only.
2B: Owest legacy system error messages that will be passed aiong to CLECs by SATE

9.0 for preorder transactions via a new gateway called SIA (SAAFE Information
Access). SIA Is the new gateway between legacy systems and SATE that will be
implemented with release 9.0. The messages listed in this table are the same error
messages currently transmitted by FnS (Fetch N Stuff) and DA (Data Arbiter) to
SATE 8.0, but vary slightly in content due to the implementation of SIA.

Table2A-
The following list includes the SATE Pre-order function/area and the possible legacy system error
messages that are currently coded into SATE:
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Additional CSRs OSS GatllWllY: Error caught by Fns. Message[Oj=Received Error

From FnsGateway (6.3.1.3) on message ResDupAccountLiSl:
E106 Account not found.

Address Validation Null response: Corrupt response data encountered Response not
returned. No AREA/HOST match found. DA_ADR Validate
Address Request Success. Successful Return From Gateway.

Address Validation VERIFY HOUSE NUMBER OR AHN DA_ADR Validate Address
Request Partial Success

Address Validation CALL OSS/UHD DA_ADR Validate Address Request Failure. User
defined exception received (dac 1rpc).

Appointment Scheduling ValldNPA: NoAppointment: NPA- ValidNPA within Owest Region

Appointment Scheduling No time availabie
Appointment Scheduling NPA/NNX combination not found in appointment sched.

Connecting Facility Invalid attribute length (clliCode) expect (8-11) get (9) Required
Assignment input field has invalid length This request was not submitted.

ResuttMessage,lnvalid attribute (terrnA) Required input field is
invalid This request was not submitted. Invalid attribute
(terrnAZ). Required input field is invaiid. This request was not
submitted. ResuttMessage.lnvalid request Request was not
sUbmlttedHResuttMessage.26603 Fatal :: Gateway Error.

Connecting Facility ResuttMessage.Screen (RDLOC) : Field (location·>code->ciliCode)
Assignment : LOC504E FIND FAILED LOCATION CODE NOT FOUND The

host system has returned an error This DA..,EOPF1 request has
failed. Null response: Corrupt response data encountered.
Response not returned. ResultMessage.Null response: Corrupt
response data encountered Response not returned. E/A Service
handler failed. Service request not processed. User defined
exception received (dac 1rpc). 5010 Host.

Connecting Facility ResuttMessage.Screen (RDLOC) Field (location·>code·>clliCode)
Assignment : Owner could not be established. The host system has returned

an error This DA_EQPF1 request has failed. Null response:
Corrupt response data encountered Response not returned. Null
response: Corrupt response data encountered Response not
returned. E/A Service handler failad Service request not
processed. ResuttMessage. User defined exception received (dac 1
rpc). 5010 Host Error.

CSR Retrieval Received Error From FnsGateway (6.2.1.11) on message
ResDupAccountLisl: Invalid host info.

CSR Retrieval OSS Gateway: Error caught by data source. Message[O]-Centrex
Account. Not authorized to view entire account data. A Partial CSR
mey be requested.

Facility Availability (Convert ERROR: 0 No AREA/HOST match found for the NpaNxx
POTS to Unbundled Loop) <TelephoneNumber> Routing Table Update ReqUired. Call

OSS/UHD
Facility Avellability (Convert ERROR: 501 INQ FASG FAILED: L410·293: FORMAT OF CKID
POTS to Unbundled Loop) <Circuilld> IS NOT GOOD. ERROR OCCURRED DURING FASG

in LFACS
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Facility Availability (Convert
POTS to Unbundlad Loop)

Fecllity Availability (Convert
POTS to Unbundled Loop)

Facility Availability (POTS
Service Request)

Facility Availability (POTS
Service Request)

Facility Availability (POTS
Service Request)

Facility Availability (POTS
Service Request)

Facility Availability (POTS
Service Request)

Facility Availability
(Unbundled ADSL)

Facility Availability
(UnbUndled ADSL)

Facility Availability
(Unbundled ADSL)

Facility Availability Query
(Design Service)

Facility Availability Query
(Hicap Loop Qualification)

Facility Availability Query
(ISDN Loop Qualification)

Loop Qualification Query

Loop Qualification Query

Raw Loop Data Query

Service Availability Query
Telephone Number
Availability Query

Telephone Number
Availability Query

OS/23/02

ERROR:No exact match was found for the address provided.

Resull Messege. OSS Gateway: Error caught by data source.
Messege[OJ=INPUT ERROR(S):JS_ERR_112v: ZIP CODE entered
could not be translated into a SAGA.

Pots Facility Check (with address validation)INPUT
ERROR(S):JS_ERR_112v:ZIPCODE could not be translated into
SAGA

FC error code: 50311 Error In Address Validation Unable to
Validete Telephone Number Premls responded with an error code
for this telephone number. Please check your input and try again.

ResuIiMessage.ERROR: No exact match was found for the
address proVided.

ERROR:Address Validation Error:No AREA/HOST match found for
the NpaNxx <TelephoneNumber> Routing Table Update ReqUired.
CaIiOSS/UHD

ERROR No Information was found for this address.

ERROR: No Information was found for this address.

ERROR No information was found for this address.

ResullMessage. ERROR No Information was found for this
address.

ERROR: OSS Gateway: Connection failed (CONNECT).

ERROR: OSS Gateway: Connection failed (CONNECT).

ERROR: OSS Gateway: Connection failed (CONNECT).

OSS Gateway: Error caught by data source Message[O] ERROR
No information was found for this address.
OSS Gateway: VERIFY STREET NAME Address is not an exact
match
No error messages.

Invalid request. No Usoc info for requested NpaNxx
TN alreedy selected for this line. DA_TNR_Request Failure.

OSS Gateway: Error caught by data source. Null response: Corrupt
response data encountered Response not returned. Null
response: Corrupt response data encountered. Response not
returned. No match found for version.
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Teble 2B·
The following list includes the legacy system error messages that will be provided in SATE
release 9.0 wtth the implementation of SIA..

The host returned an error. INVALID VALUE <preferredWireCenter> FOR NXX SENT

Found multiple hits for roUling key.

VERIFY HOUSE NUMBER OR AHN. V . House # or AHN en
VERIFY STREET NAME. Verify Street Name entry.

SIA_TNR_RoUler caught the following exception: In Error Code 11011:In SIA_TNR_RoUler •
No htts for search criterialn.

SIA_ADR_Router caught the following exception: In Error Code 11900:ln SIA_Router::sqlerr·
Oracle errorlnSIA_ADR_Router.:getAreaByNPANXX • Data not foundlnORA·01403: no data
found
The host returned an error. INVALID VALUE <preferredWireCenter> FOR NXX SENT

The host returned an error. INVALID VALUE <preferredWireCenter> FOR NXX SENT.
System problem encountered. Call UHD/OSS. <neerByNumOfTypeNum> CANNOT BE FOUND
IN THE DATABASE.
Wire Center has no Network Elements. THE NEARBY TN IS NOT RELATED TO A
NETWORK ELEMENT ASSOCIATED WITH MPWDMNMA.

Good Number Option Justification should be R or L.

Verify input. No available numbers satisfy all the valid input parameters. NO AVAILABLE
NUMBERS SATISFY ALL THE VALID INPUT PARAMETERS.

OwestTnRoutelnfo SAGA is not valid.

05/23102 Page 21 of 113



·,....~

Qwest~

B.O SATE Vs IMA Production LAgacy System Error Variance List

This section includes two subsections:
3A: IMA Production legacy system error messeges not found in IMA SATE
3B: IMA Production end SATE legacy system error messages where variances erise due

to release timing

Table 3A·
The following list includes pre-order legacy system error messages found in IMA production that
are not found in IMA SATE:

• Notes:
o Those items in BOLD are examples of variable data.
o All messages listad have an error coda of '999'.

Database Error - SOL Failed (dblnsertAPPT: ORA·01840: input value not long enough for date format)

Databese Error - SOL Failed (dblnsertTNRDetall: ORA·01400: mandatory (NOT NULL) column is
missin or NULL durin insert
Database Error· Unspecified Error t:lbLSRS_CRM: Error while trying to retrieve text for error ORA·
01403
Database Error - Unspecified Error t:lbLSRS_CRM: ORA-014SB: Invalid length inside variable character
sUi
Database Error - Unspecified Error t:lbLSRS_CRM: ORA-02042: too many distributed transactions
ORA·08S12: at line 1
Database Error· Unspecified Error t:lbLSRS_CRM: ORA-040S2: error occurred whan looking up remote
object CRM.CRM_SOSI_PACKAGE@IMA_CRM_LINK.WORLD ORA-00604: error occurred at
recursive SOL level 1 ORA-D206B: following severe error from IMA_CRM_L1NK ORA·...

Database Error· Unspecified Error t:lbLSRS_CRM: ORA-06SS0: line 1, column 7: PLS-00201: identifier
'CRM_SOSI_PACKAGE.PROC_SO_GET_COUNT' must be declared ORA-06SS0: line 1, column 7:
PUSQL: Statement i nored
java.sqI.SQLException: 10 axception: Broken pipe Method: validateCoProvider

java.sqI.SQLException: 10 exception: Broken pipe Method: validateTariffArea
java.sqI.SQLException: java.sqI.SQLException: ORA-002S7: archiver error. Connect internal only, until
freed.

Me abit address validation Failed OSS Gatewa : Connection failed CONNECT
Megabit eddnsss validation Failed (OSS Gateway: Error caught by data source; Message[O]=Calitimed
out dac 1
Megabit addnsss validation Failed (OSS Gateway: Error caught by data source; Message[O)=Null
response: Corrupt response data encountered; Response not returned; Message[1j=Null response:
Corrupt response data encountered; Response not returned; Me...

Megabit addnsss validation Failed (OSS Gateway: Response not valid)

Megabit address validation Failed (OSS Gateway: Timeout)
Megabit address validation Failed (OSS Gateway: Transaction failed (READ))

Megabit address validation Failed (OSS Gateway: Transaction failed (SERVER))
OSS Gateway: CSRM receiVed Error From FnsGateway (Msg ID 73, Type 0, Vers 1): Error return from

atewa : Failed to connect to the BMP
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